
Welcome to ESCC’s  
New Student Evening  

on Campus  

Wednesday, July 22, 2015 

5:00 p.m. - 5:45 p.m.  

Main Building Lecture Hall   

 



Opening Remarks from 
 Administration  

 

• Dr. Linda Thomas-Glover, President  

 
• Dr. Kimberly Britt, Vice-President of 

Academic and Student Affairs  

 
 

• Annette Edwards, Vice-President of Finance 
and Administration  

         



Overview of Evening’s Events  

5:00 – Welcome  Dr. Linda Glover 

   President 
  

5:15 – Keys to Academic Success  Dr. Kimberly Britt 

    Vice-President of Academic and  

   Student Affairs  
 

5:30 – Overview of ESCC –   Mrs. Jody Baggett 

            Departments and Services  Lead Counselor 

   Interim Coordinator of Student  

   Services 

5:45 – Introduction to the remainder   Peter Surran  

 of the evening  First Year Experience Coordinator 

    

6:30 – Student Services, Bookstore, 
 Business Office, Financial  
 Aid Office, Photo IDs, SIS Workshop 

  Complete the Monopoly board for a chance to win a $50 gift card 

 

 



The Heart of ESCC 

ESCC 
       Student 

             Services  

ESCC  
Students 

working 
with 

Student Services Department  

  

Student Services is most  
often the first stop  

for students  
at the college.  

 

 

 

 

We are here 
to  

help you! 

 

 

 

 



Student Services Department 
Help Desk Assistants  

  

Jennifer Cersley 

 Assist students with logging into the Student Information 
System (SIS) for IDs, class schedules, financials, etc. 

 
 Provide various forms for enrolling, transcript requests, 

graduation, etc. 
 
 Provide students with directions to offices, etc. 
 
 Assist students with enrolling/dropping classes  

Johnnie Parker, Jr. 



Mark Flanders 
 

• Hours of Operation  
 Monday – Wednesday 8-5:00 pm 
 Thursday - 10:00 – 7:00 pm 
 Friday - 8:00 – 2:00 pm 
 

• List of Services Provided 
 Academic Counseling (Advising) 
 Career Services 
 Pre-RN Advisor 
 Veteran Services 

Student Services Department 
Counselors 

  

Jody Baggett 
 
 

• Hours of Operation  
 Monday – 8:00 – 7:00 pm 
 Tuesday – 8:00 – 12:00 pm 
 Wednesday – Friday – 8:00 – 5:00 pm 

 
• List of Services Provided 

 Coordinator of Student Services 
 Academic Counseling (Advising) 
 Placement Testing 
 Dual Enrollment 
 Disability 
 Transfer 



Student Services Department  
Admissions and Registrar 

  

Admissions - Lisa Wilkerson 
 

• Hours of Operation  
 Monday – Tuesday 8-5:00 pm 
 Wednesday – 9-6:00 pm 
 Thursday 10:00 – 7:00 pm 
 Friday 8:00 – 2:00 pm 

 
• List of Services Provided 

 Admissions 
 Receipt of Transcripts 
 Data Change Information 

Registrar - Kathy Carmody 
Registrar Assistant - Artima Taylor 
 

• Hours of Operation  
 Monday – Thursday 8:30 – 5:30 pm 
 Friday – 10:00 – 4:00 pm 
 Extended Hours Mon and Tues evening 

 
• List of Services Provided 
 Class Enrollment 
 Transcript Requests 
 Graduation 
 Enrollment Verification 
 Transfer Credit Evaluations 



Carole Read 
 

 

 
 
 
 
 
 

 
 

 
 

 

Student Services Department  
Financial Aid 

  

Financial aid counseling is available 
Mondays - 8:30 am – 12:30 and 2:30 – 7:00 pm 
Wednesdays - 8:30 am – 12:30 and 2:30 – 5:00 pm 
Walk-ins are welcome! No appointments 
necessary! 

24/7 Access to Financial Aid and Student Account Support - 855-874-6680 

Visit our self-help portal for: 

 Help Articles 
 Track My Progress 
 Live Chat 



Lisa Gibb 
 Cashier 
 Accounts Receivable 
 Payroll 

 
 

 
 

Nancy Lewis 
 Cashier 
 Business Office Assistant 

 

Our Business Office  

Paige Boyette   

 Cashier 

 Grants 

 

 

Lucy Huffman 

 Procurement 

 Accounts Payable 

Pic of Lisa 



Follett – Our Supplier 

Follett is the higher education's leading campus 
retailer and largest wholesaler, providing books 
and supplies for our students.   
 

Bookstore Manager – Tenisha Small 
Phone:  757-789-1755 
E-mail:  1407mgr@follett.com 

 

 

 

mailto:1407mgr@follett.com


Security is Important to Us  
and to You! 

Chief David Rogers – ESCC Police Department 

 
• The Annual Security Report is available on the ESCC website 

• Police / Security on campus from 7:30 am to 10:30 pm 

• Student Id Badges 

 Students in need of an ID badge should call Security at  
757-789-7990 

 Campus Security Officers 

 Robert Williams 

 Colleen Patterson 

 Joseph Somma 



Learning Resource Center  

Meet our librarian and staff . . .  

• Janet Justis   

  Dean of Learning Resources 

  Title IX Coordinator 

 

• Charles Kilmon 

  Library Specialist for Media and Technology 

 

• Elizabeth Walraven 

  Library Specialist for Public Services 



Support Services 
Career Coaches 

  

Adult Career Coach - Debbie Daniels 
 

 

• Hours of Operation  
 Monday – Thursday – 8:00 – 5:00 pm 
 Hours vary on Fridays 

 

• List of Services Provided 
 Work-based learning and 

internship placement 
 Job search skills 
 Resume and cover letter 

assistance 
 Mock interviews 
 Career assessments 

 

Adult Career Coach –  
Ina Birch  

 

• Hours of Operation  
 Monday – Thursday – 8:00 – 5:00 pm 
 Hours vary on Fridays 
 

• List of Services Provided 
 Non-credit certificates 
 Career choices and class selection 
 Referrals / support services 

 



Support Services 

First Year Experience Coordinator – 
Peter Surran 

 

• Develops and instructs  
the SDV 100: College  
Success Skills course as part of a 
team with other staff and faculty. 

• Directs the Center for Student 
Achievement—ESCC’s tutoring 
center.  Don’t hesitate to come for 
help in any subject! 

• Plans events for first year students 
(like this New Student Night!) as 
part of a team with other college 
staff. 

• Supports students in any way 
necessary to help them ensure 
success! 

 

Tutoring – Josh Taylor 
 

 

 

 June 1 – July 30 Tuesday Wednesday Thursday 
10:30 – 5:30 Josh Taylor Josh Taylor Josh Taylor 

Summer Tutoring Schedule 

Fall Tutoring Schedule 

 

To Be Determined 



Chevelle Mason  
 

• Hours of Operation  
 Monday and Wednesday – 8:30 – 5:30 

pm 
 Tuesday and Thursday – 8:30 – 7:15 pm 
 

• List of Services Provided 
 Goal setting 
 Attendance Challenges 
 Class advisement 
 Program changes 

Support Services 
Success Coaches 

Camesha Handy  
 

• Hours of Operation  

 Monday – Friday 12:00 – 9:00 pm 

 

• List of Services Provided 

 Effective study habits 

 Test taking strategies 

 Writing skills 

 Time Management 

 

 



• Electronic Early Alert System comprised of: 

 Kudos 

 Flags 

• SAILS: Early Alert is designed to: 

• Acknowledge when students are doing well in their 

classes 

• Provide awareness and support when it is needed to aid 

in success 

SAILS - Student Assistance and Intervention  

for Learning Success 



Our Faculty . . . Here for You! 



Good Time and Prizes . . .  

Time on Your Own to:  
 Obtain your Student ID 

 See a Faculty Advisor or Counselor 

 Purchase your books and supplies 

 Learn how to use the Student 
Information System (SIS) 

 Meet other new students and  
join clubs 

 Follow-up on financial aid  

 Pay tuition 

 Learn About Transfer, Disability, 
Veteran and Career Services 

 Ask any questions you may have 

New Student Night Monopoly  



Thank you  

for being a  part of  

New Student  

Night ! 

In closing . . . 


